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E.S.E. Hospital
San Vicente De Paul

ENCUESTAS DE SATISFACCION Il TRIMESTRE 2025

USUARIOS ENCUESTADOS : 305
USUARIOS SATISFECHOS: 254
NO SATISFECHOS: 51

% DE SATISFACCION : 83

Il TRIMESTRE | TRIMESTRE
C.M URG [PYM ODON |[LAB FARM [HOSP  |FACT |VAC CANT (% CANT|%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o 0%
_ Bueno 78%| 61% 72% 79% 87%| 72% 89% 72%| 92% 234 77% 245  80%
El tiempo que tuvo que

; Regular 13%|  42% 28% 21% 13%| 28% 11% 28%| 8% 67| 22% 61| 20%

esperar para ser atendido?
malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% ol 0%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
eat od sercibio del Bueno 91%| 81% 89% 84% 89%| 85% 89% 85%| 92% 265| 87% 267| 87%
el frato que usted perciblo de Regular 9%| 22% 11% 16% 11%| 15% 11% 15%| 4% 44  14% 39| 13%

personal que lo atendio?

malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
| _muy bueno 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o 0%
_ fLa Com_pregS_iOg ze la Bueno 93%| 81% 89% 89% 89%| 85% 89% 82%| 96% 267 88% 266 87%
g]a?t;m:;ﬁrsg?wa?qi:?; Regular 7%|  22% 11% 11% 11%|  15% 11%|  21%| 4% 41| 13% 43 14%
atendio? malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% ol 0%
Excelent 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o 0%
] Siciones de orivacidad Bueno 93%| 67% 89% 74% 89%| 90% 84% 77%| 92% 259| 85% 267| 87%
o ara su atoncion? || Regutar 7%|  36%|  11%|  26%|  11%| 10%|  16%|  21%| 12% 45| 15% 41| 13%
malo 0% 0% 0% 0% 0% 3% 0% 0%| 0% 1 0% ol 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o 0%




s discres Bueno 93%| 81%| 100% 84% 93%| 92% 89% 92%| 92% 278 91% 285 93%
confiden ;al;jg[fgg”pirsonal? Regular 7%|  19% 0% 16% 7% 8% 11% 10%| 8% 27 9% 2 7%
malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% ol 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% ol 0%
] fdod do | Bueno 87%|  72% 92% 79% 93%| 87% 89% 85%| 92% 263 86% 266| 87%
a f:STa‘;a'cijnese,_, as Regular 13%| 28% 8% 21% 7%|  13% 11% 18%| 8% 42| 14% 32 10%
malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% ol 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o] 0%
muy bueno 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
S , Bueno 100%| 78% 94% 79%|  100%| 90% 89% 90%| 96% 279 91% 280 91%
D e Regular 0%| 22% 6%  21% 0%| 10%|  11%| 13%| 4% 26] 9% 27 9%
malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o] 0%
muy malo 0% 0% 0% 0% 0% 0% 0% 0% 0% 0 0% 0 0%
como calificaria s muy bueno 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% o] 0%
e G, G Bueno 87%| 61% 89% 84% 89%| 85% 84% 82%| 88% 254 83% 262| 85%
respecto a l0s servicios. Regular 13%| 39% 11% 16% 11%|  15% 16% 21%| 12% 51| 17% 45| 15%
recibidos a tfay)es del hospital malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% 0 0% ol 0%
' muy malo 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% ol 0%
definitivamente
Si 53%| 39% 31% 74% 22%|  54% 68% 41%| 73% 148| 49% 135 44%
probablemente
recomendaria a sus familiares||Si 40% 58% 69% 26% 78% 46% 32% 62% 27% 153 50% 165 54%
y amigos el hospital? definitivamente
No 0% 0% 0% 0% 0% 0% 0% 0%| 0% ol 0% 3] 1%
Probablemente
No 7% 3% 0% 0% 0% 0% 0% 0%| 0% a4l 1% a4l 1%
o resonal ate Io afond. si 87%| 86% 64%|  100% 0% 0% 84% 0%| 31% 136 45% 134| 44%
© proheosy"’foaej:;is;,e” 0 No 13%|  14% 0% 0% 0% 0% 16% 0%| 4% 19] 6% 16| 5%
N/A 0% 0% 36% 0%| 100%| 100% 0%| 103%| 65% 154 50% 157 51%
o | e Si 93%| 89% 36% 84% 0% 0% 84% 0%| 23% 126 41% 121 39%
e o NO 7% 11% 0%  16% 0% 0% 16%  0%| 4% 15] 5% 16| 5%
N/A 0% 0% 64% 0%| 100%| 100% 0%| 103%| 65% 164 54% 167| 54%
Sl |e ordenaron fo) |e re“zaron Sl 67% 25% 8% 68% 80% O% 63% 0% 0% 103 34% 106 35%
examenes Ie fuyeron NO 7% 0% 0% 0% 20% 0% 0% 0% 0% 13 4% 9 3%




expli
le die plicados?
d ron inf
Z:J(I)ii mediggnr;a%” acer N/A
a e c
— ronole re”;;JtS que |: Si 279
%ersonal q aron? NO | 75
hos urante s ue To atendi 67% %
mgltalaria ;' Instancir;dlo N/A 7% 78% 92% .
m , S€ (]
le di ento de ai)eri(sjento al si 27% 11% 8% 2% =
los Csirgn formac erlo? No 0% 11% 0% 68% %l 100%
ados g acion sob N/A - 0% 92% 0% 49% - 3
e ue deb re 0% (o 1 51% 7%
con vt S oo To0% o e T 103%
i 0
a“mséiera que la NO 0% 100% 0% 0% 3% 315) lecyo 103% 92%
tacion Sumﬁsntidad ” N/A O(yo 0% 100% - 0% 0% OA) 00/" 0% 92% 189]  62%
sufici st 0,
uficiente? rada es Si 100; 0% 0% 00% 1 0% ooA) 79cy0 0% 4% 200 660o 188
consid no ook To0% 0% S0l Too% d 0% —— 61%
considera que 0% T Too% = - 100% 21% il oo = 10% T
entacion el horari n/a 0% 0% 0% % % 0% 0% 0% 6 259 30 61%
es adeCu':dde Si 1000° 0% 0% 100% 0% 0% c 6|  103% 0% 15 % 5 10%
Ia al o? NO % 100(; 0% 0% 100% 0% 8% 0° 92% 2 5% 2 30%
imentacion fu N/A 0% 0(; 100(; 0% 0% 100% 30% gﬁ’ 0% 286 1% 36 12(;
agrado? e de su 0% ) ° 10 0 0% 29% % o 94% 10 6
que j s 100% 0% 0% 0% 100% 000 9% 103% 0% 13 4; el 3%
do satisfe NO 100% 0% 0% 0%| 1 %] 1 6 09 92% 0 6 85%
recibid cho co 0% 10 09 00% 1% % 29 0% 71
per op nel N/A 09 0% 0% % 5 0% 2 23%
sonal de a parte d et 0% % of 1007 0% 0% 0% 0%] 969 1 96% 0 -
liementa efl Si 100% 0% 0% % 1 0 09 79% 103% % 7 69 236 0%
la limpiez clon? NO ooo 100% 0% 0% 00% 10043 1600 0% 65% 2 1A) 4 77%
a 0, o,
pare de la habi N/A % 09 100% 0% 0% % % = 27% 286 % 1) 139
cio adec bitacion | 0% % 0 10 09 0% 0% 0% 94% 5 %
Quedo st wada? Si 100% 0% 0% 0% 10 0% p_— 100% 0% 5l 5% el 2%
recib_tlsfecho NO o 100% 0% 0% 0%| 1 2 1 00 09 65% 3 - 85%
pers ido por p con el trat N/ 0% 100% 0% 0% 00% 1% %| 23% 286 1% 41 139
. onal de S:rte del (0] A 0% 0% () 10000 o 0% 0% 0% 400 1 94Y% 4 %
onoce ugteneralest;wcios Si 100% 0% 0% % o o 0% 100% 69% % 7 - 261 1%
—t—dc—ualrh—m: ” N ° 100 09 0% b : 279 86 0 1
cCuree uste P SUsS A 0% 0% ~ 100? 00o 0% 0% 0% . 94% 3 2%
oon el deber dzl alle No 9300 100% 0% 0% 00%| 10 % oo 0% 65% 1 % 81%
tener - % 1009 09 0% 0% 5% 6| 23% 286 0% 41 1
n Si 79 81% % % () 09 0% % 9 3%
% . 1009 09 0% % 6| 49 1 4% 0
— 80% AT R AT AR 100% G o 7L 6% T
(] 0 [¢) (s}
asculino o 3% T 935) e 0% 2/’ T 41 S
o)
36% 33% 67% % 75) 79% 0% 0% % 94% 3 13%
33% 33% 63% % 21(; 2% 103% 0% 19 o 259 1%
17% 37% 69% T 1e% v 65% 0 6 84%
- 319 62% 6% %| 8 28 0% 46
58% 7 b 0 8% 1% o[ 9a% - 15%
389 8% % 12% 264 ° o
% 3 26% 64% 2 879 261 0%
1% T 389 62% 41 % 85%
47% %| 319 2 13% 267
4 1% 07 87%
9% 68% 38 °
54% 98 2 12%
0 32% 209 o
116 - 68%
38% 100 (]
(0] 33%
119] 3
9%




SEXO Femenino 64% 67% 83% 42% 62% 69% 47% 54%| 38% 189 62% 190 62%
Rural 40% 28% 33% 42% 29% 49% 26% 33%| 35% 107 35% 110 36%

AREA Urbana 60% 75% 67% 58% 71% 51% 68% 69%| 58% 197 65% 196| 64%
SAVIA SALUD 20% 14% 22% 21% 16% 15% 11% 15% 4% 48| 16% 48| 16%

COOSALUD 36% 25% 61% 42% 27% 33% 42% 31%| 27% 107 35% 101] 33%

EPS FOMAG 11% 8% 0% 0% 11% 15% 0% 49% 8% 411 13% 38| 12%
NUEVA EPS 22% 31% 11% 16% 27% 26% 21% 8%| 35% 66| 22% 721 23%

OTRAS 11% 22% 6% 21% 20% 10% 16% 8% 19% 431 14% 48| 16%

18 a 25 afios 20% 19% 22% 21% 13% 18% 11% 38% 8% 60| 20% 55| 18%

rangos de edad 26 a 30 arios 22% 22% 19% 32% 22% 31% 26% 18%| 12% 68| 22% 711 23%
31 a 45 afios 24% 28% 17% 16% 27% 23% 21% 23%| 42% 75| 25% 85| 28%

>45 afios 33% 33% 42% 32% 38% 28% 37% 23%| 35% 102 33% 96| 31%




